CHANDIGARH ADMINISTRATION




FINANCE DEPARTMENT

No. 45/5/22-UTF(5)-2009/5931

Dated, Chandigarh 2-09-2009

To 



The Estate Officer,



Union Territory, Chandigarh

Subject:-
Issue of NOC on the basis of fake POA by the Estate Office, U.T., Chandigarh.

Reference this Administration’s Memo No. UTFI(4)-2009/5161, dated 3.8.2009 on the subject noted above.

2.

    The issue cited as subject was discussed in detail  in the meeting held on 6-8-2009 under the Chairmanship of Finance Secretary, Chandigarh Administration and he following decisions were taken:-

1. It has come to the notice that there are some issues and cases of misuse of NOC and need to be addressed properly. In this regard, in future NOC  will only  be applied by the owner of the property as per the record of the Estate Office and the same will only be issued to him/her.

2.  In order to upgrade the record  of the Estate Office, all the owners be asked  to send their own photographs and photographs of their family members for  attaching/ pasting the same on the respective file, to avoid any mis-representation or impersonation. Since this process will take some time. In case any application with regard to issue of NOC or any other action is to be taken by the Estate Office, the  owner needs to attach his/her family photograph so that the same is placed on record.

3.  It has been observed that either the complete or part of the property  record is missing in the Estate Office. It has been decided that the property records has to be kept at a centralized place under proper lock and key and can be only issued to any official of the Estate Office only for the official purpose under proper receipt and indicating the number of pages etc. of a particular  file. To begin with, al the Clerks, Jr. Assistants, Sr. Assistants etc. who are having the files of sites/properties must immediately check, put page numbers on the file, indicate details and certify that the complete record of all the properties/sites are there with them. In case, there is any page  or record missing that have to be brought into the notice of the  AEO  immediately, who shall get the file completed and if need the record be reconstituted. In case of involvement of any official of the Estate Office in mis-placing the record, stringent action will be taken by the Competent Authority against the delinquent official. 

4. No private person should be allowed to enter in any branch of Estate Office, U.T., Chandigarh.

5. It has been observed that normally records are kept with in different branches and there is a separate branch dealing with violations and whenever required the files are handed over to Enforcement Branch. This arrangement  should  be re-examined, in order to bring the files containing the record of sites/property and violations at one place. For this purpose the AEO will work out the detailed restructuring within 30 days  positively.

6. In order to scan the papers and records and keep the same in soft form, AEO will work-out detailed modalities.

7. The case of grant of extension of time limit and issue of NDC will be disposed off in 15 days. Execution of Lease Deed/DOC, Occupation Certificate (Residential), sanction of fresh building plan, OC/SC cases (Reply etc.) and resumption deed would be dealt within 20 days. Disposal time for cases involving permission to mortgage, transfer on basis of Regd. Will outside family, transfer on the basis of Unregistered. Will and transfer in case of intestate death will be disposed  of within  25 days. Cases like transfer on the basis of Registered Will, issue of NOC for sale and occupation certificate of Commercial Buildings will be dealt in 30 days. Cases including transfer on the basis of Will (Part-B), transfer on basis of sale deed and issue of DPC Certificate etc will be disposed of within 10 days.

8. The interaction of the public with the officials of Estate Office shall only be through Single Window System/Facilitation Counter created in the Estate Office. The functioning of Single Window System will be daily reviewed by the AEO. For giving any document/information etc. required by the public, the same should be given well in time. Failure in providing information/documents to the people within the time framed, will  lead to initiate stringent action against the erring employee.

You are requested to strictly comply with the above said decisions. The follow up meeting on the action taken report on these decisions will be held on 15.9.2009.                                                                      

Superintendent Finance-1




For Finance Secretary







Chandigarh Administration
